
Steps to register complaint at servicedesk.nic.in  

Step 1 : Login to https://servicedesk.nic.in/ 

Step 2 : Register your complaint via mobile number or Email address. 

 

 

Step 3 : Authenticate yourself via OTP sent at given mobile number or email address. 

Step 4 : In Complaint Detail Form fill required details. 

 

 
In Problem category select Bank Linkage Nrlm. 

 

Select Appropriate sub problem category. 

 

Then Description of issue.  

https://servicedesk.nic.in/


 

Steps to register complaint at 1800 111 555 

Step 1 : Call at 1800 111 555 number and provide  required  personal details. 

Step 2 : Tell customer care personals that you want to register complaint in Bank Linkage Nrlm 

portal. 

 

 

 


